
Elm View

Luxury Care from a 
Quantum Care Select Home





Nestled in the heart of Bishop’s Stortford, Hertfordshire, Elm View 
offers a vibrant and welcoming community where residents can 
embrace life in a luxurious, warm and friendly environment.

This contemporary home exemplifies modern care home living, 
featuring elegantly designed dining rooms and lounges, 
a cinema, hair and beauty salon, café, spacious en-suite 
bedrooms, and stunning landscaped gardens complemented 
by expansive balconies. The home’s communal areas also feature 
air conditioning.

Every detail is taken into account to ensure the highest standards 
of care, facilities and wellbeing.

A chapter of life 
to be celebrated 
and enjoyed

Elm View



Living life on your terms 
At Elm View, independent living is balanced with 24-hour care, 
ensuring you have the freedom to enjoy life on your own terms. 
Your private, en-suite room comes complete with a flat-screen 
television and internet access and is fully furnished with items from 
our carefully selected range.

Dedicated to care, 
driven by compassion
Moving into a care home doesn’t mean having to change your 
life. It just means that if you need help, you have it close to hand. 
We are here to encourage and enable you to continue to do all 
of the things that you’ve always enjoyed doing, providing support 
whenever it’s needed. 

Independent living 
with 24-hour care

Elm View



Care in action
At Elm View, our dedicated staff 
work closely with you and your 
family to support your health and 
wellbeing. We carefully select 
staff for whom care is not just 
a job, but a true vocation. Each 
team member receives first class 
training, which is continuously 
updated throughout their career 
with Quantum Care. Our expert 
care is built on a resident-
centred approach, ensuring that 
every individual’s needs and 
preferences are at the heart of 
everything we do.



Friendships 
and wellbeing
Connecting lives, 
creating moments
If you’re looking to spend time with others, the 
home features a wide range of social areas 
which help to nurture a real sense of community 
within the home.

The heart of the home is the charming Reading 
Room Café, inspired by Bishop’s Stortford’s rich 
literary heritage. It’s a delightful space where 
you can connect with others, enjoy a chat, or 
simply enjoy relaxing in a comfortable and 
welcoming environment.  



Keeping family bonds strong
We understand that maintaining relationships is vital so your 
family and friends are welcome to visit you whenever you wish. We 
can also help you to keep in touch via video calls. When friends 
and family come to visit, there are plenty of places within the 
home to sit and chat over a cup of tea or coffee and some treats.

“�At Elm View, all of the 
things that are important 
to you matter to us too. 
Together, we can make 
sure that you continue to 
live life the way you want 
to live it.”  
 
General Manager, 
Elm View



Elm View

Socialising is at the 
heart of our community
At Elm View, social connections and personal 
fulfilment are at the core of our community. 
For those who enjoy socialising, Elm View 
offers a variety of inviting spaces, including 
cozy lounges and elegant dining rooms. 
Film enthusiasts will love our dedicated 
cinema room, perfect for watching your 
favourite films in comfort. 

Full programme of 
activities and events



Pursue hobbies and 
discover new passions
Staying active and engaged is key to 
happiness and wellbeing. Our skilled 
Wellbeing Coordinators will work with 
you to design a rich programme of 
activities, from gentle exercise and arts 
and crafts to themed parties, evening 
entertainment, and outings. Whether in 
a group or on a one-to-one basis, every 
experience is tailored to bring joy and 
inspiration.

Look and feel 
your best!
Looking and feeling your best matters, 
too. That’s why Elm View offers an on-
site hair and beauty salon as well as a 
full laundry and ironing service.



Food and dining
Elegant dining with a focus 
on quality and nutrition
Food is not only one of life’s greatest pleasures, 
it’s also essential for both physical and emotional 
wellbeing. At Elm View, we place great importance 
on the dining experience. Our meals are carefully 
prepared with high-quality ingredients to ensure 
they are both nutritious and delicious, delivering on 
taste and satisfaction.

You can enjoy your meals in one of our beautiful 
dining rooms or, if you prefer, in the comfort of your 
own room.



Our menus are designed to cater for a variety of tastes and preferences, 
with options to meet a wide range of dietary needs. A variety of drinks 
and delicious snacks are available throughout the day. 



Elm View

Facilities 24 hour care

Internet 
access

Laundry

Fully furnished 
rooms

Full activity 
programme

Café

Landscaped 
gardens

Cinema

Spa

Disabled 
access

Hair & beauty 
salon

Visitor parking

En-suite 
with shower

Rooms include a flat 
screen television

Air conditioning in 
communal areas



“�Every detail is 
designed to enrich 
your lifestyle whilst 
providing the care 
and support 
you deserve” 

  General Manager, 
  Elm View



Care services
At Elm View, we offer a comprehensive range of care services 
tailored to meet the needs of each individual. Our expert team 
is dedicated to providing the highest standard of care in the 
following areas:

•  �Residential care – A comfortable home offering long-term 
support for those who need assistance with daily living activities.

•  �Dementia care – Specialised care designed to support individuals 
living with dementia, ensuring comfort and security.

•  �Respite care – Short-term care for those recovering from an 
illness or a hospital stay, or as a temporary solution when regular 
care is unavailable.

Elm View





Elm View Care Home, Newland Avenue, Bishop’s Stortford, Herts. CM23 2UW.
01279 745040  I  Elm@quantumcare.co.uk  I  quantumcare.co.uk


